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Environics conducted an online survey with N=2,000 adult Canadians between September 18 
and October 3, 2024.

The sample was drawn from an online panel with interlocking age and gender quotas within 
region. Regional quotas were set disproportionately to allow for robust subsamples in NS and NB; 
the final sample was weighted to be representative of the Canadian population by age, gender 
and region per the most recent Census data. NOTE: As online surveys use opt-in panels, this is a 
non-probability sample and no margin of sampling error is calculated.

Tracking data referenced in this report was provided by Dr. Louise Comeau from previous 
research studies on the topic. The results are expressed as percentages unless otherwise noted. 
Results may not add to 100% due to rounding or multiple responses.  
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​Region (% of pop’n) Unweighted N Weighted N

BC (14%) 200 268

AB (12%) 200 231

MB/SK (7%) 200 134

ON (39%) 600 772

QC (23%) 400 461

NS (3%) 150 52

NB (2%) 150 42

NL & PEI (2%) 98 36

TOTAL 2000 2000
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Electricity affordability trumps reliability and sustainability.
Canadians’ top priority for their electricity continues to be affordability 
(49%, unchanged from 2023). There has been a small shift in favour of 
reliability (39%, up 5 points), with fewer than before prioritizing 
environmental sustainability (10%, down 7). 

o There are some demographic differences in this prioritization: 
reliability actually trumps affordability in Quebec and among 
Canadians 60+, and the two issues are roughly on par for those with a 
university education and higher incomes ($60K+). While the 
environmental aspect is least prioritized across the board, it is more 
commonly chosen as top priority by younger Canadians under 45.

o Among the subset who prioritize affordability, a majority say existing 
policies make energy efficient upgrades more affordable, but this 
view has declined since 2023 (53%, down 5). 

KEY 
TAKEAWAYS

INSIGHTS CREDIT: ENVIRONICS RESEARCH
4      |

1

RE.CLIMATE | CLEAN ELECTRICITY REGULATION FRAMING TESTING 2024 



Views on investing in energy efficient upgrades also focus on 
affordability over feelings of pressure or judgement.

Agreement is most widespread that they have no choice but to stick 
with their current furnaces/vehicles (47%), that they would invest in a 
heat pump or EV if they had financial help (38%) and only the wealthy 
can afford these items (36%). 

o Resentment about being “pressured into buying a heat pump or EV” 
is more widespread in Alberta, among older Canadians (60+) and in 
rural areas. 

KEY 
TAKEAWAYS
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Affordability | Priorities for your electricity

Q6 Which aspect is most important to you when it comes to your electricity (where 1 is your top priority, 2 is your second priority and 3 is your third priority). 

49% 49%

34%
39%

17%
10%

2023 2024

Affordable

Reliable

Environmentally Sustainable

Half of Canadians say affordability is their top priority when it comes to their electricity, unchanged from 2023. The proportion who prioritize 
reliability has increased (39%, up 5 points), while those prioritizing environmental sustainability has declined (10%, down 7). 

% Top Priority (Rank 1st ) 
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Affordability | Role of existing policies

Q7 In the previous question, you indicated that Affordable is most important to you when it comes to your electricity. In your opinion, are existing policies that provide financial support to help cover the up-front 
costs of energy efficiency upgrades, installing heat pumps, and switching from gasoline to electric vehicles making these options more affordable?

 SUBGROUP: Those who indicated Affordability as their first priority N=1,010 

27%

32%

34%

32%

18%

15%

6%

6%

15%

15%

2023

2024

Not more affordable Somewhat more affordable More affordable Much more affordable Not sure

Among those who prioritize affordability, there is an increased minority who say existing policies do not make energy efficiency upgrades more affordable 
(32%, up 5 points from 2023). The combined proportion who say these policies make such upgrades at least somewhat more affordable has declined 
accordingly (down 5 points to 53%). 

n=1,010

n=700
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Affordability | Views on energy efficient upgrades

Q8 To what extent do you agree or disagree with the following statements? 

7%

9%

6%

12%

17%

17%

14%

30%

5%

7%

8%

13%

16%

15%

16%

14%

6%

6%

11%

10%

10%

10%

11%

6%

18%

18%

16%

21%

22%

23%

24%

19%

13%

16%

19%

12%

10%

13%

10%

6%

25%

20%

20%

13%

11%

10%

9%

8%

22%

18%

16%

16%

9%

8%

9%

6%

4%

6%

4%

4%

6%

4%

7%

12%

Have no choice but to use current furnace/vehicle, even if not environmentally friendly.

I would invest in a heat pump or electric vehicle if I had financial help.

Only the wealthy can afford heat pumps and electric vehicles.

I feel angry about being pressured into buying a heat pump or electric vehicle.

I feel judged for living my life by elites who flaunt their heat pumps and electric vehicles.

I feel angry that I can’t afford a heat pump or electric vehicles.

Heat pumps and electric vehicles aren’t reliable, they’re just a passing fad.

I have a heat pump or electric vehicle and they are saving me money.

Strongly disagree Disagree Slightly disagree Neutral Slightly agree Agree Strongly Agree Not sure

There are widely varying views on investing in energy efficient upgrades like heat pumps and EVs, but affordability concerns trump feelings 
of pressure or judgement: agreement is most widespread that they have no choice but to stick with their current furnaces/vehicles (47%), 
that they would invest in a heat pump or EV if they had financial help (38%) and only the wealthy can afford these items (36%). 

% Agree (T2B)

47%

38%

36%

29%

20%

18%

18%

14%
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There continues to be widely varying views on the fairness of the 
CER. However, the 2024 rewording of the question to a gain framing 
(household energy bills will decrease, if energy efficiency upgrades are 
introduced) has resulted in a slightly higher fairness rating (28% fair or 
very fair, up 6 points from 2023), with fewer ratings in the middle (43% 
say slightly fair/neutral/slightly unfair, down 6); one in five continue to say 
it is unfair (23%, up 1).  

While the updated description appears to have moved perceptions of 
fairness, the acceptability of the CER remains unchanged (33% say 
acceptable or very acceptable).

Fairness and acceptability perceptions are weaker among those who 
feel judged, pressured or lacking choice in the energy transition. That 
is, there are attitudinal (and values) reasons for how the CER is perceived, 
beyond demographic influences (both fairness and acceptability of the 
CER are higher among men, those with a university education and 
residents of urban centres). 

KEY 
TAKEAWAYS
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CER Perceptions | Policy fairness

Q9 2024 WORDING: The federal clean electricity regulation requires that, by 2035, utilities and electricity providers produce little to no greenhouse gas emissions, while providing flexibility for emergencies. 
Other initiatives will increase the size of the overall electricity system in Canada to supply the power needed for electric vehicles, trucks and transit systems. The result could be an increase in how much we 
spend on electricity, but for most households, overall energy bills will decrease if homes have energy efficiency upgrades, and shift from gasoline to electric vehicles. Thinking about the federal government’s 
plan to regulate electricity suppliers so that by 2035 they produce little to no greenhouse gas emissions, how fair is this policy measure to you? (Bold indicates main changes from 2023)

The 2024 wording of this question suggesting household energy bills will decline with energy efficiency upgrades (gain framing) has resulted 
in a higher fairness rating for the federal clean electricity regulation (28% fair or very fair, up 6 points from 2023), with fewer ratings in the 
middle (43% say slightly fair/neutral/slightly unfair, down 6 points).

13%

12% 

10%

10% 

12%

12% 

21%

23% 

10%

14% 

18%

16% 

10%

6% 

6%

6% 

2024

2023

Very unfair Unfair Slighlty unfair Neutral Slightly fair Fair Very fair Not sure

2023 WORDING: The federal clean electricity regulation requires that by 2035 utilities and electricity providers produce little to no greenhouse gas emissions, while providing flexibility for emergencies. 
Other policies will increase the size of the overall electricity system in Canada to supply the power needed for electric vehicles, trucks and transit systems. These policies could increase power rates, but 
household power bills will not increase if homes have energy efficiency upgrades, and vehicles shift from gasoline to electricity. How fair is this policy measure to you?  ? 
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CER Perceptions | Policy acceptability

Q10 Still thinking about the federal government’s plan to regulate electricity suppliers so that by 2035 they produce little to no greenhouse gas emissions, how acceptable is this policy measure to you?

10%

10% 

8%

7% 

10%

8% 

19%

19% 

15%

16% 

22%

23% 

11%

11% 

5%

5% 

2024

2023

Very unacceptable Unacceptable Slighlty unacceptable Neutral Slightly acceptable Acceptable Very acceptable Not sure

While the updated description appears to have moved perceptions of fairness, the acceptability of the clean electricity regulations remains 
unchanged (33% say acceptable or very acceptable). 
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CER Perceptions | Perceived impact

Q11 Still thinking about the federal government’s plan to regulate electricity suppliers so that by 2035 they produce little to no greenhouse gas emissions, how strongly do you agree or disagree with the following 
statements? 

3%

6%

4%

10%

5%

4%

5%

6%

12%

9%

4%

6%

7%

8%

15%

11%

14%

19%

21%

22%

17%

27%

16%

18%

20%

16%

14%

14%

24%

27%

23%

17%

16%

13%

32%

16%

13%

19%

10%

13%

6%

7%

6%

8%

6%

7%

People with low incomes will be affected more than people with high incomes.

People who consume the most electricity will be most affected.

Nature, the environment and future generations will be protected.

My financial situation will get worse.

Everybody will be affected to the same extent.

I will be worse off compared to others.

Strongly disagree Disagree Slightly disagree Neutral Slightly agree Agree Strongly Agree Not sure

The increase in perceived fairness of the clean electricity regs is similarly evident in higher agreement that everybody will be affected to the 
same extent (26%, up 5 points), but has not alleviated concerns about the impact on low-income households (56%, up 3) nor themselves 
personally (e.g., my financial situation will get worse at 36%, up 2 points).

If this policy is implemented….. 
% Agree (T2B)

2024 2023

56% 53%

43% 43%

36% 32%

36% 34%

26% 21%

26% 22%



NARRATIVES

14      |



The two narratives that performed best are: 

o Canada is making progress – echoing previous research on the value 
of pointing to existing progress (momentum) and providing 
hopeful/positive narratives

o Every tonne counts – this narrative directly address misperceptions 
identified in other research that Canadians are not aware of Canada’s 
poor emissions record and thus assume our ghg reductions will have 
little impact compared to more populated countries like China or the 
US.

All four narratives tend to perform better among men, urban residents 
and those with more education and higher incomes, which raises the 
question of how to better connect with other demographics. 

Canadians embrace the idea of renewable energy. 
There is widespread agreement (and very little disagreement, ranging 
from 5-11%) that they want access for future generations, more renewable 
energy jobs, would choose it over fossil fuels, and would make them feel 
better about their carbon footprint. Agreement is particularly strong for 
Canadians 60+ and is similar across community types including rural 
areas. This echoes other research that has shown Canadians care about 
climate and want to make a difference – but tend to balk when asked to 
consider the individual/household costs. 

KEY 
TAKEAWAYS
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Narratives | Question wording
A series of four narratives was tested in the survey. The exact narrative wording is presented here, followed by the survey results. 

Q12 We’ve done this before According to the Canada Energy Regulator, Canada’s electricity system grew ten-fold between 1950 and 2000 to support a growing 
population and economy. Today, electricity supplies about 20 per cent of the energy we use in Canada. In the next 20 years or so, 
electricity will power 60 per cent of our energy as we switch to efficient technologies like heat pumps and electric vehicles. We will also 
make most of our electricity from wind, solar and hydro rather than coal, oil and gas. We’ve grown the electricity system before, and 
we can do it again, with less pollution. There will be costs, but these are worthwhile investments for our future competitiveness and the 
health of people and nature.

Q13 Keeping up with China According to the International Energy Agency, in 2023, China commissioned as much solar photovoltaics (solar panels) as the entire 
world did in 2022, while its wind additions also grew by 66 per cent year-over-year. China is now the world’s largest investor in wind 
and solar, followed by the United States, Germany and India. Canada’s investments in renewable energy are growing, but not at the 
same pace as these countries, or at levels high enough to reach our pollution-reduction and electrification goals. There will be costs to 
renew our electricity system, but these are worthwhile investments for our future competitiveness and the health of people and nature.

Q14 Canada is making progress Research shows Canada’s carbon pollution is shrinking and investments in solutions like wind, solar and battery storage are growing. 
Consumers are buying plug-in hybrids and electric vehicles and installing cold-climate heat pumps that work in -30C temperatures. 
Rules are being set to regulate critical minerals mining, and to ensure vehicle and battery recycling. All these actions are part of a 
growing global trend. But the work isn’t finished. We need more clean energy to power our communities, clean up the air and water, 
and protect our health, here at home and around the world. When we say yes to clean electricity solutions, we control climate change 
before it is too late for our kids.
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Narratives | Question wording (contined)

Q15 Every tonne counts Some people argue Canada should do less to cut the pollution unbalancing the climate because we generate only 1.5 per cent of 
global emissions. They say Canada’s actions don’t matter because China and the United States are the world’s biggest polluters. In 
fact, according to Environment Canada, Canada is the second highest per capita emitter in the world, and we rank in the top 10 of all 
countries in total emissions. It is also true that one-third of global emissions are produced by countries emitting 1.5 per cent or less of 
global carbon pollution. The hard truth of climate change is that the world needs to eliminate all fossil fuel pollution, and quickly, if we 
are to avoid making extreme weather worse. Every tonne counts, including Canada’s. 
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Narratives | Degree of persuasion

Q12-15 Please indicate whether you find the following statement convincing or unconvincing: 

7%

6%

6%

7%

7%

6%

5%

6%

9%

9%

7%

8%

22%

22%

20%

20%

21%

23%

23%

20%

20%

20%

22%

20%

8%

9%

12%

13%

6% 

6%

5%

6%

We've done this before

Keeping up with China

Canada is making progress

Every tonne counts

Strongly unconvincing Unconvincing Slightly unconvincing Neutral

Slightly convincing Convincing Strongly Convincing Not sure

The narrative about keeping up existing consumer, regulatory & global momentum is seen as most convincing (34%) and least unconvincing 
(11%), following by the narrative about Canada being the second highest per capita emitter in the world.

%Convincing 
(T2B)

%Unconvincing 
(B2B)

28% 14%

29% 12%

34% 11%

33% 13%
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Narratives | Speeding up policy implementation

Q16 To what extent do you agree or disagree with the following statement: The federal government should speed up implementation of policies (e.g., carbon pricing, and clean fuel, clean electricity, oil and gas 
emissions cap, and zero emitting vehicles regulations) to control the pollution causing climate change..

12% 

12%

7% 

6%

9% 

9%

20% 

20%

16% 

16%

20% 

18%

12% 

13%

5% 

5%

2024

2023

Strongly disagree Disagree Slightly disagree Neutral Slightly agree Agree Strongly Agree Not sure

One-third (32%) of Canadians agree or strongly agree the federal government should accelerate policy implementation to address climate 
change, which is essentially unchanged from 2023. 
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Narratives | Renewable energy perceptions  

Q20 To what extent do you agree or disagree with the following statements? 

5%

6%

10%

11%

15%

18%

20%

21%

16%

17%

16%

17%

31%

29%

27%

27%

31%

27%

22%

18%

3%

4%

5%

5%

I want the next generation to have access to more renewable energy.

I want more renewable energy jobs in Canada.

I would choose electricity made from renewable energy over fossil fuels for my
home and family.

I will feel better about my own carbon footprint with an electricity grid based on
renewable energy.

Disagree (strongly to slightly) Neutral Slightly agree Agree Strongly Agree Not sure

Canadians embrace the idea of renewable energy, reflected in widespread agreement that they want access for future generations, want 
more renewable energy jobs, would choose it for themselves, and would make them feel better about their carbon footprint. 

% Agree (T2B)

62%

56%

49%

45%
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Canadians favour existing terms for climate-related concepts
For example, they prefer “extreme weather events” (55%) to describe 
intensified wildfires and heat waves, over more evocative terms (e.g., 
unnatural disasters, unsafe weather). This is further evidence of the 
disservice done to the public and their grasp of climate change through 
the language choices that have been made - and the need to shift 
terminology accordingly.

Lack of knowledge or ideology also factor into language preferences. 
Just half of Canadians (49%) identify the burning of fossil fuels as the 
pollution source most responsible for climate change (from a list 
provided). In turn, the public prefers “greenhouse gas emissions/ 
pollution” (33%) or “carbon emissions/pollution” (23%) to refer to the 
cause of climate change, ahead of “fossil fuel emissions/pollution”, 
despite the latter being the true cause. 

KEY 
TAKEAWAYS
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Climate Change | Language for fires/heat waves

Q17 In your opinion, which phrase best describes recent wildfires and heat waves that scientists say are intensified by climate change?

55%

14% 11% 10% 9% 

Extreme weather events Unnatural disasters Unsafe weather None of the above Not sure

Canadians widely favour the term “extreme weather events” (55%) to describe intensified wildfires and heat waves, although this may reflect 
familiarity with an existing term rather than recognizing the value of a more evocative term (e.g., unnatural disasters, unsafe weather). 
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Climate Change | Source of climate change

Q18 To the best of your knowledge, which source of pollution is most responsible for climate change?

49% 

12% 
8% 6% 4% 3% 2% 5% 

11% 

Burning fossil fuels
(e.g., oil, gas, coal)

Industrial chemicals Forest fires Emissions from
nuclear power plants

Climate change is
not happening

Volcanic eruptions Solar flares None of the above Not sure

Half (49%) identify the burning fossil fuels as most responsible for climate change. While this is well ahead of any other single source, it is 
notable that the other half do not identify fossil fuels as the primary source – which could be due to lack of knowledge or to ideology. 
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Climate Change | Term that best explains the cause

Q19 Which term best explains the cause of climate change to you?

22%

11% 12% 11% 
9% 9% 10% 

17% 

Greenhouse gas
emissions

Greenhouse gas
pollution

Carbon emissions Carbon pollution Fossil fuel emissions Fossil fuel pollution None of the above Not sure

Canadians prefer to refer to the cause of climate change by the term “greenhouse gas” (33% combined) or “carbon” (23%), over the true cause 
of “fossil fuels” (18%).  

33% ghge

23% carbon

18% fossil fuel
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13% 12%
7%

39%

23%

7%

BC/Terr AB MB/SK ON QC ATL

Region

27% 34%

12%
22%

Under $40k $40K - <80K $80K - <$100K $100K+

Household Income*

*4% did not respond

18% 25% 25% 32%

18-29 30-44 45-59 60+

Age

Male
49%

Female
50%

Gender

28%
40%

21%
10%

HS or less College/Appr/Some
uni

Uni degree Post grad

Education

50%

29%

20%

Urban Centre

Suburb

Small Town /
Rural Community

Urbanity
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Respondent Profile



92%

8%

Canadian Citizen Permanent Resident
or Temporary

Residents

Citizenship
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Federal Vote*
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Respondent Profile

28%

20%

13%

6% 4% 2%

17%

7%

Conservative
Party of
Canada

Liberal Party of
Canada

New
Democratic

Party

Bloc Québécois Green Party of
Canada

People’s Party 
of Canada

Undecided I would not vote

*3% did not respond

26% 18%
5%

55%

Francophone Visible minority Indigenous None of the above

Minority Status

75%

25%

EN FR

Survey Language



Thank you.
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